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Amended independent claim 29 is directed to a method for processing customer leads 
ilv.it includes configuring a lead processing system. This configuring includes accepting a 
specification of users of the system and accepting a specification of rules for determining at least 
one action of the lead processing system with respect to the users. The rules include rules being 
based on attributes of user relationships. The method also includes accepting one or more 
customer leads and routing the leads through the lead processing system in accordance with the 
rules. 'Die method also includes tracking and reporting an advancement of the one or more 
customer leads through the lead processing system. 

In response to the Applicant's reply filed 22 May 2005, the Examiner asserts that Griggs 
teaches lead selectivity based on the attributes of user performing the search. In particular, the 
Fxaroiner states that by merely specifying a criteria to search customer leads, attributes of the 
user influence the selection. Without conceding to the Examiner's position and in the interest of 
advancing nn-secubon, independent claims 29 and 39 have been amended such that the rules of 
the lead processing system include 'Yules bemg based on attributes of user relationships". 

rhv applied x-rr is not understood to tiisci-se or to .suggest features of amended 
independent claim 1. For example, the an is not understood to disclose or to suggest "Yules 
being hosed on attributes of user relationships" as required by claim 29. 

Anderson is understood to describes a method for retrieving customer lead information 
from a marketing database such that the best customer leads for one or more products of interest 
i'eol 2, lines 42-4o). To retrieve particular lead information, parameters associated with used to 
search the stored lead information. When a match is detected between the parameters and the 
lead information, the information is output to the user (see col. 8, lines 26--4S). However, 
Anderson appears silent in regards to applying "'rales bemg based on attributes of user 
.relationships''. 

Accordingly. Anderson tails at least to disclose or to suggest each and every limitation of 
amended independent claim 29. 

For at least this reason, amended independent claim 29 is believed to be patentable. 
Amended independent claim 39 includes limitations that are similar io those described above 



with respect to claim 29 and is also believed to be allowable for ai least the same reasons 

Each ofthe dependent claims is also believed to define patentable features of the 
invention. Each dependent claim partakes of the novelty of its corresponding htdependen 
and. as? such, has not been addressed specifically herein. 
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